Ideal Siding is proud to offer a 25-year workmanship warranty to provide our clients with peace of mind about the quality of their siding installation. 
Once your siding project is completed, our project manager will issue a warranty certificate to you. This certificate is essential for any future warranty claims, so please keep it as long as you own your home—it helps us confirm that your claim is valid and ensures prompt service.
Our commitment is simple: we’re here to support you for the long term as a nationwide franchise that operates throughout North America.
With us, you’re choosing a company committed to excellence and staying power, not one that might disappear in a few years. Unlike a small “truck-and-ladder” contractor, Ideal Siding is built to stand behind our work, with reliable support available even if a local branch closes. There will always be someone ready to help you.

Two Levels of Warranty Protection
There are two different warranties associated with every siding project: workmanship and material.
· Workmanship Warranty: This covers the quality of our installation. If there’s an issue caused by improper installation, such as a piece of siding falling off, we will repair it for free, ensuring your home remains protected.
· Material Warranty: Provided by the siding manufacturer, this covers the siding materials themselves. If a material issue arises, we may guide you in submitting a claim directly to the manufacturer.
These warranties are universal across all Ideal Siding locations in North America, and we require each of our franchisees to honor this commitment, providing the same high level of customer service everywhere.

How to Submit a Warranty Claim
If you experience any issues with your siding, we have an easy process to address it promptly:
1. Submit the Warranty Form: Complete the form below with details about the issue.
2. Timely Response: Our production team will reach out within 3-5 business days to discuss your concern.
3. Review & Inspection: If necessary, we’ll schedule an inspection to assess the issue and determine the appropriate next steps.
With Ideal Siding, you’re choosing a company dedicated to lasting quality and client satisfaction, with the assurance of consistent support across all our locations. We’re here to support you every step of the way.
